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SUBJECT: REQUEST TO AMEND TNIFORMATION 
TECIIINOLWY SUPPORT SERVICES MASTER 
AGREEMENT (ITSSMA) WORK ORDER 06-1032 
WITH COMPUTER PROFESSIONALS UNLIMITED, 
INC., FOR INFORMATION TECHNOLOGY SUPPORT 
SERVICES 

This is to notify you of my intent to request the Internal Services Department 
(ISD) to amend ITSSMA Work Order 06-1032 with Computer Professionals 
Unlimited, Inc., to extend the term and increase the total maximum dollar 
amount. This request is to extend this Work Order to June 30,201 1 and to 
increase the total maximum allocation by $138,685 from $390,000 to 
$528,685. In accordance with ITSSlMA guidelines, prior Board notice is 
required for projects that will exceed $300,000. 

BACKGROUND 

The H d t h  Services Administration Infomtion Technology office maintains 
numerous Novell Netware and GroupWise servers in use within the Los 
Angeles County Department of Health Senices PHs). There are 
approximately 33 post offices and 12 sites d n g  on Compaq series 
hardware. There are three initiatives in progress that will be supported: 

SUSE Linux upgrade-migration of all Novell NetWare servers to SUSE 
Linux Enterprise Saver at Health Services Administration and the 
provision of systems administration support and services to other DHS 
locations. 

Novell GroupWise 8.0 clustering - migration of all Novell servers from 
GroupWise 6.5 to GroupWise 8.x across the DHS enterprise. 

Enterprise consolidation of GroupWise servers - concurrent with the 
migration to Groupwise 8.x will be the consolidation of all GroupWise 
servers to two physical locations traversing the DHS Enterprise Network 
(EN), an ATM-based (Frame Relay backup) wide area network. 

This Work Order was competitively bid and executed in February, 2007 in the 
amount of $l9O,OOO, and $200,000 was subsequently added to this Work 
Order through an amendment in November 2008 and again in August 2009 
for a total of $390,000. 






